RN R A P L T e

Lol T ey

e,

SR

M A

euNan1TUTEEiY
auisnelavewszvvuiidonislduinisvas
eANsUTIsEIudUalAnnas suneluuazenn Saningassiil
UszarUsuussunad 2563 |

AudInewan uds. anssnil
NRIINY1AYFLUNYTIINITINY
2563




B
i

i

e

|
i

PR R R i

SE{1S

E&@mﬁ‘&m@%ﬁwxﬂmx}wwmwmwm T

unagUdmsuduisg
(Executive Summary)

miU’i.,Luuwaﬁﬁwmwmwa‘iwawsummwmaammsusmsa’mmua
lannats sunsluuazein Jmingassnd ITngusvasdifofnwisefuaiiufionale
‘ZIENN?‘UU‘EH’Ii‘wu'f"lﬂﬂ’}ﬂ‘ﬂU‘iﬂ’W‘i‘U‘a»‘laQﬂm'iU'iWIi’ﬂLﬁl’l‘UﬁIﬂﬂﬂﬁ']d guneluuazen Jwmin
qmmu 4 iy 1munﬂﬂuﬂuﬂaumﬁwusm: AUV NIMI IAUIANS mumﬂmwﬂwmms
ward1uFIg1uIAINETIN LA S LA E]ﬂﬂ‘tﬂiuﬂt}ﬂ’J'deﬂaTﬂ'USQNSUU‘jnﬁﬂmﬂa
mslwuamwaqammiusmimumuaLﬂnnaw snneluuazein Simingassail
IuunmnuiiveFuuing nqufet il lumsiseldunissry 7 Aufiaspvaiuuinig
Iy 400 Au wisalofldluniside Junuvgounmuuurnsidiy Yssinasi 5 5561

: ‘]lﬂ'i“r"‘?lﬂilil?l IﬂEJI‘ﬂ'UiLLﬂ'ﬁ&ﬂ‘iL‘Sﬁ]‘éUﬂ"Na‘{?ﬂi]ﬂ’]ﬂﬂ‘ﬁ ‘[UH'I‘E'JLFI‘E"I""V‘I?JGME!’EI'WIH"Iiﬁ'l'i')"i]LLc’iv

awmuan"’tﬂuﬂ'ﬁamsumaua Wumsminwd arfeses Auade wardiuidsouy
ATFIU

NaN15d1599 Wuin

1. szauanuianelasenisliuinisvesesdnisuinisdrudvalannais
gunsluuazen Jamingnsstil Tunwsau um'mmwahaa“lusvﬂumnwﬁﬂ Tnedifedy
Auienele iy 4.88 Antufesas 97.6 5“F11Jﬂ“’LL‘lJ‘IJ 10 azuuy WeRa1sansuun
Jusedn Tnedosmadwuiosasvesnnuiionels dd

1.1 fudmihiigluinng giuuinstimnadfimeleaglussiunnitan Tnetiaeds
Wiy 4.92 ﬂmﬂu‘maav 98.4° :

1.2 muwmaumﬂummi m*uUsnTiuﬁfz'mmwa'laaqlu'suﬂuu'mwam Ioedi
Adeviiy 4. 90 Asluiovar 98.0

1.3 fudssagmmdzaan mumm'ium'mmwahag‘imﬂﬂumnmﬂ [EEH
AnadbiiY 4.86 ﬂﬁtﬂu‘iﬂﬂa” 97.2

1.4 srudemienisliuinig Fiuuinsiianuianeleegluseduuiniige Tned
ml,aﬂmmﬂ‘u 4.85 Antduiovay 97.0

.3 szmummmwa’lwamﬂwsn'mjaaamn’n‘um'ﬁafaumuahnnawawma
Tuudzes § Yningassil v 4 vuuinig TnolSumnadwuiesarvesnnuiimele g

29 numn'ﬁmumswwmwwLLavmaﬂmsﬁaw(mmwnauawm K uuImsil
rrwfmelasgluse mumnwam Tnuildnedewingu 4.96 Andudessy 99.2

22 NuUinsAuEss g 'Jﬂszruﬂaanuisﬂwzgwm‘lmnawwmum) HIuUIMs
umwmwa‘laag'luﬁ.,ﬂumnwﬁm Iﬂaummammnu 4.88 Aietusouay 97.6

B e e e SR A AP A BT A RS v



2.3 mu‘u‘smsmunﬂmsﬂ‘iuﬂmumu mumm‘sum’mw&wa‘laaa‘Lusmumnmam

{neiiAadowiiu 4.85 Andudesas 970
24 qmmmsmumsﬂnm(mLLaanﬁmUIumuﬂwwmmman) Suuinisiinnnuig

wa‘haa’Lusumumnwaﬂ Tnefieweduwiiy .84 Amduderas 96.8

S
P ity S T

i

R

a3u asAmsuimsdiudvalannats dunsluuavern Swingassnil (usedng

%; P 17 ar = [ ] =l o as [ - -

£ Afifnenm Wanudag Tdlalusuuinsiduedsd aissiseinmssdunmsuinsfifuas
| % e‘fwu"h uasAIRBILIINA NS IRUINsIRdeRAdeeiuR LR RIS DB U BB uB e

i ° o o w = [V ey [T

i sallosminane  JmansUsudiussiuanufiawelvesdiuuinmsiiddenislduinises

i mﬂmsvsmimumua“iﬂnna'w guneluuasen Yamiagassnil lunmsiu E)EJT‘LJ?»V’]'U

4

g anfige Srnafuanuielavindu 4.88 Andiudouas 97.6 seduazuuu 10 ATWUL

=

33':% ar . (8

i VDIUITDINAMTIUATNVDYA

."\a = [T 4

; wadsses lyesomd

3 Heemsaudieinun ues. gassnil

seatiten:
prye:

uvviendealunisssanssy
2563

s s

i

ok i
T

]
i
i
i
!
H

SR S )




#1508y

unagudmIuguInng
= a

unm 1 uvun
- enuusavaruddgvesdym
- Imqussaed
- gaulvensuUseiu

& <d i Ve

- Usglgniimaiosldsu

undl 2 asaunssuifisades
- wnAafefumsuinms
- WWIRAVGERUINITUINTS
- wwnARdefunsiudnsasee
- wwRemguifeatuauiavels
- nuideiAeades

unfl 3 FBnsAudun e
- Ussnnsuazngusietng
- nSesipillélummfvriusatoya
- mstﬁmwsw%ya wavnITATIsiteya

o a
unil 4 aamsiasizidaye
- HanwUszdiuanuimeladenslwusnsvesussemy
| LT " '3 - ' °
MNSUUINISUBIDIRMTUSMIsALSvalAnNnas

LBNEISD19D4
NIANU2N

=5 4 ar - - o I o
LLuuaaumummmwa’iwaaUﬁzmwwmswsmﬁaaﬂmsmmﬁmumna
Tannans

10
11
15

19
19
20

22

43

46



aradusuazanudifgyveslgm

malmumzytymum'zﬁﬁ‘i'suurumewmmwnﬂm WVsANTIY 2560
FFaudfyunmsildiusiuvesUsyrmulunisiauiiediy Senssuiunistidiusaumenis

ar

?-; o wiswgha deuvesnaUservu Wussiuszneunilsddunstuindoussusutssaiulngly
% arnandauds flfivsnom Fawvioutandiaiam munanenin uasnsnsnn Tuureasy
5 vvu lneuszenny uasiieusey vy Usenouiu wuaedl 6 wuiuleuteuiely waasn 78 ild
i UgdRliisdaatuliuszymuaryurulinnuimudlaigndesieatunisunnsesssuay
Usgpsulnedulinszmingnidduseye uaeliddalumefanissmadiuineg msdav
¢ uimsassuislussdumduasseduvissiu nisasiasuntsidsiunedy AIHOAUNITN T3
g warUsewgifivey sumasansnsdadulananiies warmsdulaussaritoreiinansenusie
% Uy T IYUNT YN

g; uaﬂa‘wnm'ﬂﬁmwﬁwﬁ’cgﬁ’um51“4‘&1":ui'fawaau'smwu'mmsﬁ’mmﬁmﬁwa”a Q’a‘iﬁ
AMUAIAYITOINISNTLIWEIUNIINISUNATEIHIUBIANTUNATEE UBdY Tunaaadl 14

1131 250 pafnsunATesduiasiuiiniiuassunaguanasaviiuinisansisauas
AanssuansrsuziioUselovivesussrauluioidumumdnnisiaunegted iy saus
dudfunavaduayunisie mﬁﬁﬂmlﬁtmﬂwnwuluﬁmE‘iu.ﬁaﬁ audnganevydanis
avhuimsatsisasuazianssuatsisuslafiauastidumiiivassunalasaniveas
eaﬁﬂsﬂﬂ.ﬂsmd’mﬁmE‘iuum’azgﬂu.*uu videlriadnsunasesdustesduduvitssnundnly
nsefiuntsle WuluaaingunetyRdesaenndaaiuselfvesoinsunasesdy
VioshusassAd waznguanefananegaesdosiundygfiiuitunalnuastuneulunig
nagnewhiluarsng naestusuUssInlasyRaN sREIR U ikasE w9 nanives
dusrwnslviuiesinsunasesdauriosdudslunisdaiausnisansisusvienansss
asrsaglafiluniflerdwnveseinsunasesdiuriosiu

mMsvinsUsvyvuduniivdnfidrdgigauesiy Tnsanmvdszmaiiinisunases
UBUUseydulng Sgynuvisdediimunegege Ao n1suinisuse ﬁwuuadu@wﬁ%'gma
Lﬂuﬁu‘%msam fgsfiminadedliuinmussymulunnidedifinigavadaiusssy wusnia
eehadeiileq Sgunannadisfeiiulourelivinsussmruiutesdifyogteis ladinsugzy
wuuTyns lasdiuuplassaionisnuneiglilinnumnsaununisianini eannanu
e unazlfiinionniwadesdilumsuivisianislasldnsmsesivdyadsudeou
Uimssnentsusiufiu Uil 5) wa. 2565 dawaliiinisdafinsuduasunisunasesviesdiuiiu
Weiinsfamifiddglunsdusduatuaulfesinsunasesdufiesduiimauinisdansita

v

VR R R R




}53
i
B4
A
]
i
]

s

L e e ST

arumdnssrniviaginanudauddiunesdnsunasasdiuiesdu Inasusuissanisie
meuaumm’mﬁa&mwaﬂhwwu‘luﬁmﬁ'uLmsﬁn'}ﬁgm'mwma.smﬂwﬁngmu,a:ﬁ‘@um
yaenuldogreiussd@ndam warnszsvngeinridiendninusivarisnisuinisianis
Fruiinafin w.4.2546 viuaa 8 n1sUsudiunan1sufURsems dvualddiusionissalig
paszfUssdudasssiiunmsussdiunansuuasismsvesdiusisnisiner funadugnives
m3fa guammsliuing anufanelavessrmudiuuinmsse

- a et 1 £ o & 3 a
n1sUsedunadisisnnuianelaresyssirvusidldonisiusnisyesesdnisusuis
dausualannans duneluvasenn Jawingnssiil aludruniweenistssdivyszavinmuay
= = s - = - o <
Use@vanan1suiuasnisetasansuivisdrusiva lumsvenmuaysslesuneuwnuduves

wilnerudlusualunsaifey A mSundnaudiudiua andreUsydn wasndnarudte Yszdhd

P - e B o= -tl - -4
auUsENIm 2561 audlan 2 fanuguamnislivinns Jadunisuszdiusaninufioneleves
Usggnwuiiiniuuinsvesesrnsuimsdiusiiua lu 4 Ussifiuddy Ao anufiawelosetunay

P =t " - - y oW v = P
- mslivims anufanelasedemnensliuinis anufaneladeidwiaglviusnng wazenny

- [ ] 1 B i a o

fmelanedsdnneanugsan Indulumudmnevesssdnsunasesdruniasduiiesds e
0 v v . a Y | & Hde v oo

wan1sd1lUlTlun sweukarWaurnuliuinistudseargudoueie q Tunuiliie

= - al a ]
UszansnmuazdseUssansuanedvaly

pulsen1A AMnsIININATmTnUENsIUa Boe Avuninasgiuialuiier iy
waninaust Feuly wagiBmsdmuaduusslominouunuuunsdfimusiiignunesfutumeda
Usgdnl dmiumidnnudiudva gndne baswinvuinwesesdnisuinisdiurius w.e.2558
vualiesAnisuimsdiuduadadrsanugandne ledidunisdiseauiionsleves
H3uuUsnis anuddduguaimnisliuings wazsieunanisuseidiunauianelalifu

INNISUSWITAIURUAYISU

aszlumsdnfiunsdrnaavysefiuarufioels fvualidau 11 nIew
loun swsuinsngwang auiunsdou sudnles) mw-awzywﬂanamaam AT
dwandennazquiivia awdunisineiaiuazeialuiasisuy srudiunising
suiimaie wislastuusimansisuste vususiglivientd suduRauigusuuay
alaRnsdean fuanonsugu sazeusnudu q Tnemsdseuasusadiumuiimelaluudasau
odnllogdpsiinsdmunnsevn esuszdulsenauie (DanuRewelesieduneunisisiuinsg
(Z}ﬂ'z’mmwa‘[wwmmama‘lﬂwimi (3)ﬁ’.rmmwa'f,ﬂmameunmﬂmmm's LLﬁ"(ﬂ)ﬂ’l"ridewEﬂ'il
WA uIBAELAIN 'mLUthm'mvammwawmnsﬂﬂﬂﬁaamuﬂmnumadm mmﬂwauan
agviowliluRersanuiulye faun wazaununIA v lagildinudenisyes
Uszywu Wimaddgiuaing uaﬂmﬂummm‘mLUumuwuqmuazwaum‘iﬂguw.ﬂwm
yrmnsludninen nszuaumsien deldanunsadiam msutinudusie  Tasendes
ﬂUﬂ'ﬂu?l’rNﬂ"t‘S"J?Nc{iUU“iﬂ’l'a' uavmmsnﬂiwwnwﬂgumwmumsusmwaamﬂmiusmﬁ
duhualifivszansnmuasyseansuageiigasieoly




(€8]

Fanuszash

. L'ﬁaﬁm:mssﬁ’ummﬁqwa‘lwaaﬁ%’w‘%miﬁﬁﬁiamﬂﬁuﬁmwmmﬁmﬁu%msa':m
fualannans snnaluuaren Javingassnd tunwsau

2. Lwaﬂnmsummmwawa’[wawwmmwum9ms1vm'smwmaaﬂmwsmi
dusualannany swaeluuasenn Smingassll Suunmunufinvesuusais

YouLAn1IUIELEIU
1. YOULYANUUTEYINTUALNEATBE1
o g va w & Ayw ' i a ¢
Ysyuns dmiuuszeinsileiduaseil laun nquuszersuiunldudnisevetasdnis
udwnsausualannany guneluvarena Saningassnil Tuliudseanm 2563
) ' e Il o o L w Y < =, o
nguAoE ngudagsdonindusiunulsemnsiidosnsdne Taeiduuseyvui

S LS g S e

i

Tlduinsvemhneaniluleudseanm 2563 Tanannisduited wlaaldisidanngusesauuy
wuutdey (Accidental Sampling) lengueeene §1uau 400 A

2. YAULIAATUAILYS
=+ Yo = et v a - 1Y ¥ ooy
2.1 muianalavesgsuuimsiirenisivuinig & 4 du ldun
211 Mutupeumsiiuims
2.1.2  fUYBMRNSIAUENIS
2/ L -J LY
213 pdmindgliuing
21,4  MUABSILAINEEAIN

TR

o
5 BeAR

2.2 vueuudngs {4 v leun
221  uuimIsunsRngTiLas maﬂmsé’aﬂu (dueSanguendn)
222 muv‘sﬂ’ﬁmumiﬁnm(quamnﬂgma'luquamummnLaﬂ)
223 ywuimehuasrngutiadutlesiulsafivgiviiliunglauasien)
224  vwvinsuamifmsszumyt




- H = af -
nsauNLIRAR g luN153dY
Tumsideasstlfdusfinmanuiielaveuilduimsesdnsuswsdrusivalannans

b ar = [ 7] = o o s
grnoluuazen 3amingassll leaelduurAnnisimw waynsaiuniesdieysyidiuanninns
& fod N
WuIn13nNuANYEINIINYIIUNY, 195 uea uariuasi(Parasuraman, Zeithamal, & Berry,

= = ar ar é’
1990) lunseuuurAnlun1sivy fadl

$7UU5NI5 4 91U

1. UM UM TR LLAE arwilawalagasdFuning
- atannsdemu (a«munauaww) o
2 MUSNSATUNISANY :_lJ >
- =1 -

Audamensiruinng
(puainugarislurmudiananian) g liuins
3 9MUUM IR AT TEY

AudSIuIgAMETAIN
(aduleaiulsafivgivirliunadokasian)

C A

4.amuimaeunuiansUisdmviu

Deudnanig

1. Suraumsliusnis mneds nszuaumsAgliuinig mmumnﬂuswu‘l.uqamn
Fudou fmmsadilunmsliuinig fanudaeuluniseduie Fuse waruusiiduneunis
Tusns dnmslusmsnuddunaunas ma'i.vrmummiumwmmﬂﬁ‘lmw'a‘rm AanAIuil
swsvmmms‘lwusmmﬂmmmvaununanimmaammamu

2. goanemsiiuinis nunefia 38nsiiesdnisuinmsdaudiva ti’wm'lﬁz’ﬁﬁalﬁ'ﬁ%’uufsﬂﬁ
annsadifiIuuimsvesesinisusnisdiusiiva éegesnii gneas vivady nsiiveawm
Wuinsivanuasuasiffsanesanasiduinng u,avﬁmmﬂwimsuuummamfm 5991137
immm-smmﬁiuiaﬂuasaﬂnmwuauam'lﬂun'rs'i,wsmsmsaum PADAIUNITINUIE
idauilunsliuing

3. Wi qﬂmmrﬂﬁﬂ%m's (EELE qﬂmnsﬁlﬁ'ﬁmwwﬁwma 9| UBIBIANIS
UINsduiva mmwﬂu,ansuu'smim'asmwmm'lsﬂa nygdodesu uasiimmunioulunis
THu3nng cﬂunwummgmmmmsn‘lumu naufnulunuldeddaau gnie: ﬂguwa
#iuUintseadhaauenia siudd3eunsom yAANNIN I,La“'ﬂ’}’m’?}i)ﬁﬂEJE‘J%WUENHT‘MU‘M %30
yaansgluinig

4. R@neanuaYaIN VEEE Tan aﬂnsmmmmﬁtm“tf'ﬂmmmn'summﬁ faflagorn
awmwaua“wﬁwamaamumﬁﬂm'umaqmumuusnwuamw‘lnamn'ﬁmmsmum'ma
amemmwa azonn \DusulvuSeuios itheussmduiusuastheussudunus Thouans
amumuanqmusmwmw mmmmulmw waziiledny iufwuuresudneg dileanouay
viouludnng




e e Ty S e N T

5. anunenela wnely %ﬂUF']”ﬂlﬁﬁﬂ'UBQNJJ'ﬂ‘HU'iﬂTiE]?JﬂTiUQUm‘mb‘l’lum‘]\‘i 9 994
SIANITUSMITAIUATUA 'a“'mmmswwmuﬂﬂaﬂaLsaalﬁLﬁaqwumﬁaaﬂﬂaww Iﬂﬂﬁwngaaﬂm
Tudnwarvaunielivou Wudevishiviuie welavelinele Fwuinduidedloduiuanise

povauInNABINTUAYAAaTle
2w a - Wl ae i & - : 2
6. fuvinis wuneds YszmsuilidrfuuinisvesesAnisuinisdiudiualannans

suneluuazarn mingassiil
Uszlpwsinaadnazlaiu

1. vliinsuszduanafaelavesfSuuinisiiinenisliusnisvesesinisudnisdiy
frvalannals saneluuagen wmﬂqmmu luFudureunisiiuinig duteamis
MIlvusnIs mumwmw&‘lwusms asdE I g MELaIN

o vy o ' = A o v e &

2. g uImsniiganuniieates lwanisdnulviduuuanidunisiauonus
- o o g ' ' ol ol 2 ) & v oo wasl X
BaulguisuariBaufjiinuunimhenuiiinerdes ieuivusnistivinsTviswudely




CUNA 2
o & [
A5SUNTTUNNY YD

‘Luﬂﬁ-usmﬁummﬁmahﬂaaﬂiwwuﬁﬂm'ams‘lﬁu?mwmaaﬁn'}su%m‘adﬁuﬁwa
Tannane suneluuazen Joiagassnll Insrnzdusadiulifnuduninssunssuilifedenn
HNATSULATIIUITERILY st

1. wadafiatiunisuinng

2. WAANGEAUNITUINTG

3. wnAafeatunsliuinisasisuy

4, wnfefgturuionele

5. mATeRfeate

a 4 w a
1. LLUIARALN E}?ﬂUﬂ_']TU rFii k]

1.1 ANAVIBTBIMTUING
C MNAMNgYeINITUINIg MIuinIg (Service) inivinisuardideavigiumsuinng

WK aawmnelidel] wauynsuatuseufineany wsdnsy 25a21818asadna1mees
A3 “mMIuins " vanefamsuuasuly msianuasainaieg wu Wiusms 1usns Judy

Aane waAidseiad ( 2539 :14 ) agufsqunmlunisuinsh auamussnisuinisie
mudenadadfuAINiBINTYaIgNAT seuATmasareInsuimslunsvtaauiens
283gnA1 seauAmanelavasgn vdsnldsuuimsluudn

Juaun ygyuanis (2545, 40) lenamfisrunineesinisu3nstidn nsuinig waneds
Aaildu dudaunzdodldvin uasluvasideafufideugayanwldine wazeznIgituTuiinay
dwsulwiuiivieiiouriuit

oy heuwal (2545 : 11 ~ 12) nd1afanisu3nisdn vaneds

1. mIsuewaumIiBINIsUngiy §ie s “sussa” uas “unmsssu”

2. mauURliiAnmEunasTnin “msi” uay “ansiu”

3. mawanwasuluduiinaunaurosusasiine

4. msldmnuildsends muglufumiuasain sanss wasgniouniFuuims

5. msbiewisy waglifielonaudmussleniangfuuinsluynaniuy

6. msmnﬂ,wgummmwu'lmmargm‘hnuanm fm.,-unu*ﬂwqnmnaum'hmsms $dn
lupsrasialy

z mﬁ'[ﬁﬂ“agﬂﬁﬁnuasmuﬁsmLﬁqmmaxmn TIn57 gndes wasdedsededy Nugw

duYIR AvwsTes (2545 : 11) 'lﬁm'lwmwaamw%m'i wuedie nsudnandu
rmmumwaqmwgwmmwﬂgau wzaanuwuma nsgagmdenieoyiaTizinie
Winsaenon uasfionssuiidefaunumihiimaanu

TG
i 2"&.5‘"“33 \I&'\"'{“‘I*l;,g: %




G

Jas s lauela (2546, 10) 'l,ﬁl,mmﬁﬂu.ﬁmﬁ’umsu%ms"lﬁ’a"t mMsuims Wufianssy
ﬂﬁvia'ﬂu staaruionelafasdon wieauenevietnssuisanauuiunisveiud

afln dunng (2548 : 13) Wanumaneyenisudns wuneta msliarudlemas vie
m'smLuumimaﬂsiwmmmuuu mmamwanamnaﬂg]vm n‘l-nmm'i'lwﬁ'nmﬂamaa %38 NS
mﬂv‘[wumawau s dulumulain ‘EHLU‘uFdU‘iﬂ'li

giun gassuvndin u,a nEns enavmuia (2548 : 18) aArunuleves
m-su-sm-s winude nMsnssiilan Wediumde ms’lwmmmsmaa ﬂ'rimmumwmuws.f[wu
mawau Taeidu nsujudmeruelsldegnaiiluaiin

2485805 (2552 : 17 - 18) n@1271 MSUINIT A ILUBATT ANYIY wnﬂumis wazdl
m'tausm-i (Service Mind) @udusunide n'ﬁmmsmtﬂum'lwamm AISY U MIRLSIVIR A
Audu3Anud 15AISEANUEBINTT NS EIwRELETINIAT BT 'i,mmwmuma asaiuty
mmﬂxwu‘lmﬂuuﬂ'sammwwvnuﬂauﬂﬁmb'lﬂlﬂwmmwmemnu s nsldusnastd
Fuilavesruvinny viesldldlifedide wideddlovesmslutnuinmseas

InATuY 1eysRUs (2538 : 8) 'lﬁm'lwmwmmw?mi YWINEHY ﬁan'ﬁmﬁamvmums
Fuilunisotadlasgimiaveayananionddnas mam@ua‘uaammmmmwawnﬂawua“
roliRamuielaanravesmsnssvihiiy fansuimsiimanfumsnsevi faunsoauewau
adasmsveadfiuanuendwilildnsaiuddynaatiumentsty wiomitohldyanadensroie
mmé’ﬁnﬁuazﬂszﬁ'uhsia?%aﬁ'iﬁ'%’u'lunmLﬁmﬁ'u 'Luﬂ‘l‘]ﬂﬁll'lﬂ'ﬁﬂ'iilﬂﬂﬁilﬂ’l‘iﬂ%ﬂﬁ?}ﬂﬁ’mlﬂ’h
gufunmsuimailuvdensudms@ended venaindrdr “nsusnns” é’aumauwmuwaanu
mIvimainvduaswulduse mumwmm* (service providenyunsia wwmmuammawm
F’iUﬂ’l‘iU’lLﬁuﬂﬁuﬂ'}ﬁﬁavimiaﬂ'N'I.GISEJ']\‘WWQI.WGW@‘LIEluE]\‘lﬂ’ﬂNﬂﬂdﬂ?‘iﬂﬂﬂ%ﬂﬂ'ﬁUiﬂﬂi GR
ATBUAGUYIGY5ENBUNTINIBGUINISNITUINIS (service manager)LLauw‘thUm“m‘u‘im‘i 138
AHNIUUINIS (service personnel) K3UU3INTT (customer) v N‘l’ILLﬁmﬂ’J"IuﬂEldﬂ’l??jﬂﬂum
WiouINs wiee1vduni H‘U‘ﬂﬂﬁ(consumer) Fafimumnelndifestu ndnde gl
#oannsld Audwideusnag _ :
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Wagania yawanavnhlsiuddy msudnisludneasdilaun MIUINSYRIMNEUANY 1895y
Wy Mauinsansisagy mavinsdsausaaedt Hudy

1.2.2 n15u3msasnTuy (Public Service) Favaneii n1susasARdnsarAsAuumMS
Tﬂaﬁwuu-mn'ﬁﬁwﬁimﬁmLtavai'aﬁmwaaﬂs sovuludnunuddy nmsuinisludnwosd
leiun msmmwawu'wmumaq 1933y 1 ﬂ’l‘iU‘iﬂ‘]‘iﬂ’lﬁ']'iﬂJlj‘U MIUINITTaIBIANTUNATES -
dwlesdiy mvsnsdenuaaasedt Hudy

1.3 aqﬁﬂﬁmawmmmimi
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